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Abstract

This study aims to identify the extent of interactivity of Palestinian
daily newspapers' websites and how they make use of modern tools and
options available online to increase such interactivity. The study also
tackles the differences between these newspapers in terms of their use of
interactivity tools.

The researcher has used the descriptive approach to analyze the
study. The method followed is content analysis. The researcher has applied
a tool of analyzing content to four websites of Palestinian newspapers,
namely: Al-Quds, Al-Ayyam, Al-Hayat Al-Jadida, and Felesteen, and he
used a tool of interview.

The researcher has adopted a random sample method where he
analyzed the websites for a period of three months (from 1/6/2013 to
31/8/2013).

The study had found out the following findings:
1. The websites of the newspapers in question are not keen on making
use of available capabilities online.

2. The newspapers do not follow a clear policy towards interactivity.

3. The study has found out that only Al-Quds and Felesteen newspapers
update their contents around the clock, yet Al-Ayyam and Al-Hayat
Al-Jadida newspapers update their contents in the morning, i.e. a day
after issuing the printed copies.

4. The study has found out that those newspapers do not interact with
the inquiries of readers whatsoever.

5. The study confirms that the websites in question contain links to
social media.

6. There is no chance whatsoever for the reader to participate in the
published content.

7. The websites in question use interactivity tools unsystematically.

www.manaraa.com



Therefore, the study has reached the following recommendations:

1. There should be a clear vision and decision towards importance of
interactivity and tools thereof.

2. There should be room for freedom of expression through allowing
comments and then responding to such comments.

3. Care should be given to the inquires of users of these websites. This
will create satisfaction among wusers as their opinions are
appreciated.

4. The staff responsible for the websites should be trained so as to be
able to interact with the public.

5. Research on each newspaper separately should be conducted to find
out its readers and the tools they use and identify their opinions and
preferences.
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